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SRB Operated Out of School Hours Care (OSHC) 
Checklist 

YOUR SCHOOL COUNCIL | BOARD NAME


GOVERNANCE STRUCTURE, AUTHORITY AND ACCOUNTABILITY 

☐ Who is the nominated supervisor/s? have they completed a NS01 form?
Comment 	
☐ Who is the person with management or control (PMC), where applicable?
Comment 	
☐ Are the council/board's governance responsibilities clearly distinguished from the day-to-day responsibilities of the nominated supervisor/PMC? 
Comment 	
☐ Does the council/board understand which decisions it must make as the approved provider? Are responsibilities appropriately delegated without transferring the approved provider's legal accountability?
Comment 	
☐ Does the school body receive sufficient information to exercise its Approved Provider responsibilities?
Comment 	
☐ Does the council/board regularly review whether its governance arrangements remain effective?
Comment 	
☐ Does the council/board regularly review policies and procedures and reflect 25/26 child-safety reforms? These are appropriately circulated to staff and families for review and implementation? 
Comment 	
Regulatory focus: Approved provider responsibilities; persons with management or control; nominated supervisor; NQS Quality Area 7/ Regulation 168 
Governance evidence: constitution, delegations, role descriptions, meeting minutes, governance policies, declarations of PMC status, training records.






INFORMATION PROVIDED TO THE GOVERNING BODY 
Quality Area 2, 3 and 7 / National Law 165-167 

☐ Is there a defined process for reporting significant service matters to the council/board?
Comment 	
☐ Does the council/board receive regular information about children's safety, health and wellbeing?
Comment 	
☐ Does it receive information about significant incidents, complaints and regulatory matters?
Comment 	
☐ Does it receive information about staffing, qualifications, ratios and workforce risks where these are relevant to governance oversight?
Comment 	
☐ Does it receive information about the service's Quality Improvement Plan (QIP) and progress against identified improvements?
Comment 	
☐ Does it receive information about compliance issues, notices, conditions, waivers or correspondence from QECNT where relevant?
Comment 	
☐ Does it receive sufficient financial information to oversee the service's resources and financial viability?
Comment 	
☐ If there are financial or operational pressures, have they been considered without displacing the paramount consideration?
Comment 	
☐ Are recurring issues identified and reported as trends rather than as isolated incidents?
Comment 	
☐ Does the council/board have a process to request further information?
Comment 	





RISK, COMPLIANCE AND REGULATORY OVERSIGHT
National Law 2A / ACECQA guidance 

☐ Does the council/board maintain oversight of the service's key regulatory risks?
Comment 	
☐ Is there evidence in meeting minutes that these matters were considered?
Comment 	
☐ Are required child-safety and child-protection training requirements being met?
Comment 	
☐ Are significant compliance issues reported to the appropriate delegate?
Comment 	
☐ Are identified breaches or risks assigned corrective actions?
Comment 	
☐ Does the council/board monitor completion of corrective actions?
Comment 	
☐ Are significant regulatory notifications made within required timeframes to the appropriate authorities?
Comment 	
☐ Are changes affecting the approved provider, PMC, nominated supervisor or service appropriately considered and notified where required?
Comment 
	
☐ Does the council/board consider information about the service's compliance history when identifying governance priorities?
Comment 	

QECNT's current compliance priorities include areas such as supervision, inappropriate conduct or discipline, persons with management or control, and nominated supervisors. This makes it particularly important that the approved provider can demonstrate active oversight of significant compliance risks.




CONCERNS, COMPLAINTS AND ESCALATION

☐ Is there a documented process for concerns and complaints?
Comment 	
☐ Do council/board members know when a matter should be referred to the nominated supervisor, approved provider or QECNT?
Comment 	
☐ Is confidentiality and privacy appropriately protected?
Comment 	

QUALITY IMPROVEMENT PLAN AND CONTINUOUS IMPROVEMENT

☐ Does the council/board receive and understand the service's QIP?
Comment 	
☐ Are governance-related improvement priorities identified?
Comment 	


QECNT identifies the QIP as an important service document, including self-assessment against the NQS and Regulations and identification of areas for improvement.

These resources are provided for your information and are intended to be used in conjunction with the relevant national laws, regulations and requirements, including those set by ACECQA and the Quality Education and Care NT (QECNT), as applicable.
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